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Ckvem-anIv ss^\m≥kv taJ-e°v {]Xo£
\¬In A¥m-cmjv{S skan-\m¿

Ipdn-∏p-Iƒ l aplΩZv ]meØv

Ckvem-an-I -km-º-ØnI imkv{X-sØbpw ss^-
\m≥kn-s\bpw Ipdn® ssk≤m-¥nI N¿®-I-fmWv C-
¥y-bnepw temI-Øns‚ hnhn[ ̀ mK-ß-fnepw CXp-hsc
\S-∂n-cp-∂-Xv. B Imew Ign-s™∂pw, A\p-Zn\w hnI-
kn-®p-sIm-≠n-cn-°p∂ Cu taJesb an° cmjv{S-ßfpw
h≥ _nkn-\kv {Kq∏p-Ifpw G‰hpw \√ \nt£-]-co-Xn-
bmbn Gs‰-Sp-Øn-cn-°p-∂p-sh∂pw hy‡-am-°p-∂-Xm-bn-
cp-∂p apss_-bn¬ \S∂ A¥m-cmjv{S Ckvem-anIv
ss^\m≥kv skan\m¿. hnI-knX cmPy-am-hm≥ IpXn-
°p∂ C¥y°v IqSp-X¬ hntZi \nt£-]hpw AXp-
hgn kmº-ØnI hf¿®bpw ssIh-cn-°m≥ Ckvem-anIv
_m¶nw-Kn\v A\p-Iq-e-amb \o°-ßƒ A[nIw ssh-
ImsX k¿°m¿ `mK-Øp-\n-∂p-≠mhpsa∂v skan-\m-

dn¬ ]s¶-SpØ C¥y-bn-sebpw hntZ-i-sØbpw
\nt£-]-Icpw hnZ-Kv[cpw {]Xymi {]ISn-∏n-®p.

GsXmcp cmPy-Øn-s‚bpw kmº-ØnI
hf¿® Xzcn-X-K-Xn-bn-em-°p-∂Xv \nt£-]-Øns‚
h¿[-\-hm-Wv. C¥y-b-S-°-ap≈ an° cmjv{S-ßfpw
\nt£-]-Øns‚ Zu¿e`yw A\p-̀ -hn-°p-∂p. AXn-
\m-emWv hntZi \nt£]w kzmKXw sNøp-∂-
Xv. temIØv c≠v taJ-e-I-fn-emWv A[nI
\nt£]w D≈-Xv˛ Kƒ^v taJ-e-I-fnepw ssN\-
bnepw. a‰p cmjv{S-ßƒ hntZi \nt£]w e`n-
°m-\mbn a’-cn-°p-∂p. ssN\°v C¥y-bn¬
\nt£-]-an-d-°m≥ aptº Xm¬]-cy-an-√. Kƒ^v
\nt£-]-ßƒ BI¿jn-°m≥ Ata-cn-°, {_n´≥,

C¥y-bn¬ A[nIw sshImsX Ckvem-anIv ss^\m≥kv taJ-e-bn¬ h≥ hf¿®-bp-≠mhpw
F∂ {]Xo-£-tbm-sS-bmWv c≠m-asØ A¥m-cmjv{S skan-\m¿ kam-]n-®-Xv.



Bbn-cØn \m\q‰n Ccp-]-Øn-sbm-ºXv l dP_v ]Xn-\mdv

P¿a\n XpS-ßnb hnI-knX cmPy-ß-
sf√mw a’-c-Øn-em-Wv. ico-AØv
\nb-a-ßƒ°-\p-kr-X-amb \nt£-]m-h-
k-c-ßƒ kr-jvSn-®p-sIm-≠m-Wn-Xv.
AXn-\mbn Ckvem-anIv _m¶p-Iƒ,
C≥jp-d≥kv Iº-\n-Iƒ, Hmlcn hn]-
Wn-Iƒ F∂n-h-sb√mw k÷-am-°p-
∂p. \ne-hn-ep≈ _m¶p-I-fn¬ ico-
AØv Iu≠-dp -Iƒ XpS -ßp -∂p.
F∂m¬ temI kmº-ØnI ÿm]-\-
ßƒ G‰hpw Xm¬]-cy -]q¿hw
t\m°n°mWp∂ G‰hpw henb hn]-
Wn-I-fn-sem-∂mb C¥y-bn¬, Kƒ v̂ \n-
t£-]-ßƒ BI¿jn -°m -\p≈
bmsXmcp \o°hpw k¿°m¿ ̀ mK-Øp-
\n-∂p-≠m-bn-´n-√. sshImsX Cu Zni-
bn¬ \o°-ß-fp-≠mhpw F∂ {]Xo-£-
tbm-sS-bmWv C¥y-bnse Ckvem-anIv
ss^\m≥kv cwKw i‡n-s∏-Sp-Øm≥
CØ-c-samcp skan-\m¿ kwL-Sn-∏n-°-
s∏-´-Xv.

C¥y-bn-sebpw hntZ-i-sØbpw
Ckvem-anIv ss^\m≥kv ÿm]-\-ß-
fpsS Xe-h-∑m-cmWv skan-\m-dn¬ ]s¶-
Sp-Ø-h-cn-e-[n-I-hpw. ]en-i-b-[n-jvTnX
kmº-ØnI hn\nab-ßƒ°p ]Icw
em`-˛-\jvS ]¶m-fn-Ø-Øn¬ Ckvem-
anI ico-A-Ø-\p-kr-X-ambn {]h¿Øn-
°p∂ ÿm]-\-ßƒ°mWv Ckvem-anIv
ss^\m≥kv ÿm]-\-ßƒ F∂p ]d-
bp-∂-Xv. temIØv Ct∏mƒ _m¶p-Iƒ,
C≥jp-d≥kv Iº-\n -Iƒ, Hmlcn
t{_m°nwKv GP≥kn-Iƒ, ayq®¬
^≠p-Iƒ XpSßn 350-˛-tesd ÿm]-
\-ß-fn-embn 1000 _ney≥ tUmf-dn-
tesd BkvXn Ckvem-anIv ss^-
\m≥kn-\p-≠v. CXn¬ \men-semcp
`mKw ]m›mXy cmjv{S-ß-fn-emWv
F∂Xv {]tXyIw FSp-Øp-]-d-tb-≠-
XmsW∂v skan-\m-dn¬ ]s¶-SpØ A-
¥m-cmjv{S Ckvem-anIv ss^\m≥kv hn-
ZKv-[≥ tUm. ap≥Zn¿ Il^v ]d-™p.

I-gn™ h¿j-ß-fn¬- C-¥y-bn-
sebpw hntZ-i-sØbpw hnhn[ _m¶p-
I-fpsS XI¿®-°n-S-bm-°n-bXv ]en-im-
[n-jvTnX hyh-ÿ-bpsS B¥-cnI
sshI-ey-ß-fm-Wv. Ckvemans‚ ]en-
i-c-ln-Xhpw am\p-jnI apJ-ap-≈-Xp-
amb _m¶nwKv k{º-Zmbw ]n¥p-S¿∂n-
cp-∂p-sh-¶n¬ XI¿®sb A`n-ap-Jo-I-
cn-t°-≠n-h-cn-√m-bn-cp∂p F∂v apwss_
sa¿°‚-bn¬ tIm˛-Hm-]-td-‰ohv _m¶v
sNb¿am≥ alv_q-_p¿d-lvam≥ ]d-
™p.

C¥y-bn¬ Ckvem -anI v
ss^\m≥kv cwKØv {]h¿Øn-°p∂
ÿm]-\-ß-fpsS {]Xn-\n-[n-Iƒ ]s¶-
SpØv \S-Ønb ]m\¬ N¿® Cu
cwKØv Gsd {]Xo£ \¬Ip-∂-Xm-
bn-cp-∂p. C¥y-bnse apkvenw-Iƒ
Ckvem-anIv ss^\m≥kv cwKw ]co-
£n-°m≥ aSn-®n-cn-°p-tºmƒ, Ckvem-
anIv _m¶nwKv A\p-h-Zn-®m¬ DSs\
Bcw-`n-°m≥ Xbm-dmWv F∂ dne-
b≥kv {Kq∏v {]Xn-\n[n tZthiv Ipam-
dns‚ {]kvXm-h\ Cu cwKw Ftßm-
´p-t]m-Ip∂p F∂v hy‡-am-°p-∂p.
]eni kwhn-[m-\-Øn-ep≈ hf¿®-tb-
°mƒ IqSp-X¬ D¬]mZ-\-£-a-Xbpw
t\´hpw ssIh-cn -°m≥ Ign-bp∂
\nt£] coXn -bmbn Ckvem-anIv
ss^\m≥kns\ temIw AwKo-I-cn-®n-
cn-°p-∂p. am{X-a-√, A[n-I-\n-t£]w
B¿Pn-°m-\p≈ Ffp-∏-h-gnbpw CXp-X-
s∂. apwss_-bnse Ckvem-anIv Hmlcn
t{_m°nwKv GP≥kn-bmb CZm^
C≥shÃvsa‚ vkv amt\-PnwKv Ub-d-
IvS¿ Aivd v̂ apl-ΩZn \bn® ]m\¬
N¿®-bn¬ as‰mcp ico-AØv Hmlcn
t{_m°nwKv GP≥kn-bmb ]¿tkmfn-
(Parsoli) tIm¿]-td-j≥ amt\-PnwKv
Ub-d-IvS¿ kd^v kmsc hmse, sden-
tK¿ (Religare) skIyq-cn-‰okv Xe-h≥
tdm° hen-b-Zm-cn, dneb≥kv aWn Un.-
C.H tZthiv Ipam¿, \mjv\¬ tÃm°v
FIvkvtN©v {]Xn-\n[n kptcjv \mcm-
b-W≥ F∂n-h¿ ]s¶-Sp-Øp.

aq∂p Znhkw \o≠p-\n∂ ]cn-]m-
Sn -bn¬ Zpss_ _m¶v ico-AØv
AssUz-k¿ bqk^v Akow kn±o-Jn,
\yqtbm¿°nse ImenIvkv Im]n-‰¬
No^v FIvkn -Iyq -´oh v U•mkv
tPm¨k¨, bp.-F-kv.-F-bnse {Ik‚ v
]m¿ v́tWgvkv {]Xn-\n[n Zneo]v ak-¥v,

Sm‰ ayq®¬ ^≠v No^v Hm]-td-‰nwKv
Hm^o-k¿ tlm¿apkv _¬km-d,
_mw•qcnse s_bdn C¥y enan-‰-
Uns‚ kn.-C.H tUm. imcoJv \nkm¿,
C≥{^m-tkm^v‰v sSIvt\m-f-Pokv
Fw.Un l\p-am≥ {Xn]m-Tn, B\µv
_o¿ knwKv (tPm¨kv emwKv
sekvse), Fw.-kn.-FIvkv tPmb‚ v
amt\-PnwKv Ub-d-IvS¿ ema≥ cØ≥,
Smknkv No^v s{]mtam-´¿ apl-ΩZv
lpssk≥ JmSvJ-sS, sk_n ap≥
sNb¿am≥ tUm. Fw.ssh Jm≥, Fkv.-
B¿.-C.sF ss^\m≥kv {]Xn-\n[n
Fkv._n Xnhm-cn, F.-sF.-kn.-F¬
{]Xn-\n[n sI.sI Aen F∂n-h¿
kwkm-cn-®p.

Ckvem-anIv ss^\m≥knse
\qX\ coXn-I-fmb apdm-_l ss^-
\m≥knw-Kv, kpIq-Iv, s{IUn‰v Im¿Uv,
ayq-®¬ ^≠p-Iƒ, t{]mPIv‰v ss^-
\m≥knw-Kv, dnb¬ FtÃ‰v ss^\m≥-
knwKv, Hmlcn hn]-Wn-bnse sUdn-th-
‰ohv coXn-Iƒ, Hmlcn hn]-Wn-bnse
ico-AØv C≥U-IvknwKv XpSßn \nc-
h[n hnj-b-ßƒ hni-I-e\w sNbvXp.
C¥y-bnepw ]pd-Øp-ap≈ Ckvem-anIv
_m¶nw-Kv-˛-ss^-\m≥kv ÿm]-\-ß-
fpsS Ncn-{Xhpw h¿Ø-am-\hpw N¿®-
I-fn¬ IS-∂p-h-∂p.

C¥y-bn¬ A[nIw sshImsX
Ckvem-anIv ss^\m≥kv taJ-e-bn¬
h≥ hf¿®-bp-≠mhpw F∂ {]Xo-£-
tbm-sS-bmWv C¥y-bnse Cu taJ-e-
bnse c≠m-asØ A¥m-cmjv{S skan-
\m¿ kam-]n-®-Xv. A¥m-cmjv{S Ch‚ v
amt\-P va‚ v Iº-\n -bmb IQPC

(International Quality Management and

Productivity Centre)BWv XmPv em‚ vkv
F≥Uv tlm´-en¬ ]cn-]mSn kwL-Sn-
∏n-®-Xv. 


